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This document was created by the Bluefield State College Office of Student Life for the

expressed purpose of providing information for students seeking housing opportunities in the
local West Virginia and Virginia communities.
The Office of Student Life is dedicated to providing Bluefield State Students with the
necessary information and tools to successfully reside in off-campus accommodations.
If you are considering off-campus living, be aware of the extra responsibilities that come with
it. The BSC Student Code of Conduct applies to every student enrolled in the college,

regardless of location of residence.
The Bluefield State College Office of Student Life provides this information for students
seeking housing opportunities in the local West Virginia and Virginia communities. Bluefield
State College does not inspect, visit, or supervise properties listed nor do we endorse any
particular properties. The Office of Student Life recommends that prospective tenants exercise
their own judgment when evaluating a prospective rental unit or landlord and inspect the
housing unit personally before entering into a rental agreement.
Take the time to learn more about navigating the off-campus search process, living in and
around the Bluefields, staying involved on campus, and using resources related to your rights
as a tenant.

The information in this document is provided to help you be a good neighbor. We hope you
find it useful.
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Renter’s Rights: State of West Virginia
Enforcement of Landlord-Tenant Laws in West Virginia
Tenants have a statutorily protected right to live in decent housing at all times. If a tenant believes that his or
her rights have been violated, he or she may file a claim for money damages against the landlord. Tenants
also may file a civil action to enforce rental housing unit standards. Conversely, a landlord may file an action
to evict a tenant if he or she has failed to pay rent or has otherwise violated the rental agreement.

Standard Housing Requirements
Under West Virginia law, landlords are required to maintain rental housing in a fit and habitable condition
from the time of move in until the time of move out. This means a landlord must make sure that rental
housing measures up to all health, safety, fire, and housing code standards at all time.
Security Deposits
Landlords often require tenants to pay a “security deposit” to guarantee payment of rent and to cover
damages that may result from abuse or neglect of the tenant, excluding normal wear and tear. A state law
passed in 2011 now requires landlords to return damage deposits in full or send a written notice itemizing
any alleged damages within sixty (60) days after the tenant moves out. If the landlord fails to do so, the
tenant may file a civil suit and will be awarded judgment for any unreturned security deposit plus a penalty of
one and a half times that amount.
Rental Repairs
A landlord, and not the tenant, is responsible for all repairs necessary to ensure that rental housing remains
in proper condition as required by law. However, landlords may require tenants to pay for any damages
caused as a result of the renter’s own carelessness and neglect. Any agreements otherwise to require a
tenant to pay the costs of standard repairs are unlawful and unenforceable in court.
Tenant Privacy
State law prohibits landlords from entering rental housing without either the consent of the tenant or
providing reasonable notice in advance, unless circumstances require the landlord to perform emergency
repairs.
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Renter’s Rights: State of West Virginia (Continued)
Eviction from Rental Property
West Virginia law requires landlords to provide tenants with proper written notification in advance of any
attempt to evict a person from rental property, unless the tenant has failed to pay rent or has otherwise
violated the terms of the rental agreement.
If a tenant is behind on rent or has violated certain provisions of the rental agreement, a landlord may go
directly to court and file an action to evict him or her without giving prior written notice.
Notably, a landlord cannot forcibly evict a tenant without first going to court. A tenant has the right to
contest any eviction suit. Tenants served with eviction suits should contact a lawyer. Legal Aid of West
Virginia also provides certain legal services for low-income individuals who may not be able to afford a
lawyer.
Failure by a tenant to answer an eviction lawsuit or appear in court could result in the issuance of a
judgment for possession, which would require the tenant to vacate the rental housing immediately.
The Do’s and Don’ts of Landlord-Tenant Law
•

Landlords and tenants should make sure that their rights and responsibilities are clearly spelled out in a
written rental agreement.

•

Tenants should notify the landlord in writing of any damages and/or needed repairs prior to taking possession of a rental housing unit.

•

It is unlawful for a landlord to lock out a tenant, shut off utilities, refuse repairs, or take other steps to
effectively evict a tenant without going through court.

•

A landlord may not seize or impound a tenant’s property as a way of collecting rent owed.

•

A landlord may not evict a tenant in retaliation for complaints of unfit housing conditions.

•

Tenants should report any unfit housing conditions to the landlord, or to local government agencies such
as the building code inspector, fire marshal, or health department.

•

Landlords should promptly return the balance of any damage/security deposit to the tenant.

•

Upon moving out, tenants should take photographs and/or video of the rental property to document the
condition of the unit.

•

It is unlawful for the landlord to refuse to rent or to evict a tenant because of race, color, religion,
ancestry, sex, familial status, blindness, handicap or national origin.
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Renter’s Rights: State of West Virginia

Important Phone Numbers
West Virginia Attorney General’s Office
Consumer Protection Hotline
1-800-368-8808
www.wvago.gov
Legal Aid of West Virginia
1-866-255-4370
www.lawv.net

The West Virginia State Bar
Attorney Hotline
1-800-642-3617
(only available on Tuesdays from 6:00pm-8:00pm)
The HUD Complaint Line for Bad Landlords in Federal Housing
1-800-685-8470
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Virginia Residential Landlord and Tenant Act
WHAT YOUR RIGHTS INCLUDE
•
•

•

•

•

•
•

•

•

You have the right to a fair application fee. If your application is rejected and you paid over $32 in
application fees, the landlord must provide repayment promptly.
You have the right to a fair security deposit. A landlord cannot ask for more than two months rent as a
security deposit, and it must be refunded within 45 days of moving out if not deductions are charged. If
deductions are charged, they must be accompanied by a detailed, itemized list describing the charges.
You have the right to privacy. Your landlord cannot disclose information about you except in certain
cases; such as emergencies, subpoenas, or summaries of your payment record (including the amount).
You have the right to notification of a change in management/ownership, or change of property for
other use. You must be notified within six months if you will be evicted as a result of demolition/
rehabilitation of the property, or if it is being changed into an office, hotel, or planned unit
development.
You have the right to a decent and safe place to live, and a certain level of security. The landlord must
ensure that local building and health codes are followed, necessary repairs are made, and routine
maintenance is followed. Proper locks on
You have the right to proper notice before pesticides are applied to your apartment. The landlord must
notify you at least 48 hours in advance.
You have the right to proper notice of a rent increase or a decrease in services. If you signed a lease,
these changes cannot be made until the lease expires. If you rent from month-to-month, 30 days
notice is required. If you rent week-to-week, 7 days notice is necessary.
You have the right to a proper eviction notice. If eviction is for not paying rent, then you have 5 days to
pay before the landlord is entitled to take you to court. However, if you do not have a lease
agreement, you can be evicted for any reason with a 30 days notice.
You have the right to speak out. You cannot be punished for complaining about the property or joining
a renters association.

FAIR HOUSING
Fair housing is fair opportunity. Laws protect against discrimination based on race, sex, gender, disability, or
presence of children under 18. Landlords must offer the same rental price to all applicants interested in a
particular property regardless. Some examples of discrimination include: telling a minority couple that a
higher deposit is required than a white couple would be offered, or telling one person that units are available
and telling the next person they are not. If you believe you are the victim of a housing discrimination, contact
department of Housing and Urban Development (HUD) at (800) 669-9777, or online at www.hud.gov.
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What to Consider When Renting
Take Your Time


Compare options



Keep Notes



Talk to landlords and Property Managers



Don’t make hasty decisions

Signing A Lease


Read the entire lease before signing



A lease is a legal document that you are bound to upon signing



Ask the landlord about clauses and terms you may not understand



Agree to any changes or additions with your landlord and make sure these as stated in the lease before
signing



Maintain all documents of correspondence in writing and include all parties



Date and keep a copy of lease for personal records



Take pictures prior to moving in and moving out

Consider living expenses


Ask how much average utilities bills are



Think how much money you will have left over for groceries and/or spending money



Is trash pick-up included? What about water/sewage or parking?



Internet options?



Is heat and/or air conditioning included in rent?



Cleanliness, Parking, Towing policy, Maintenance, Noise

Location


Do you feel safe in the neighborhood?



Are there laundry facilities in the area if not in complex?



Is it on a bus route?
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Living with a Roommate
Things to consider



How many people would you want to live with?


Are their lifestyles compatible with your own?




Consider living and study habits, attitudes toward parties and overnight
guests





Are they responsible?

Whose name will appear on the utility bill?
Will you buy food separately or together?

Sign a roommate agreement so that important factors like these are set in
place from the start
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Renter’s Insurance
When you rent, you make a big investment in furniture, electronic equipment, personal belongings and all
the other things that help make your apartment or your house a home. Renter's insurance can provide protection for your personal property and your personal liability.

Common myths about renter's insurance
"Renter's insurance is too expensive."
For just pocket change a day, renter's insurance can provide affordable basic protection of your personal
property and can protect you in case of a liability lawsuit.
"I don't own very much."
Most people's belongings are worth more than they expect. Renter's insurance can cover your personal
property for loss caused by fire, theft, vandalism, sudden and accidental discharge of water from plumbing
or appliances, and freezing of plumbing systems, to name a few.
"I think my landlord's insurance covers me."
Your landlord's insurance only covers the dwelling — not your personal belongings and your liability.

"I don't need liability insurance."
Your landlord's policy excludes liability for something that occurs in your rented residence. You could be held
responsible for injury to another person or damage to another person's property if an incident occurred
within your rented residence or elsewhere. Without liability coverage, your current and future earnings
could be at risk. Renter's insurance may also provide legal defense costs.

Contact your insurance company for more information
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Housing Safety
•

First and foremost...Think!

•

Drive through the apartment community during the evening hours to see how
well lit the parking lots and community is as a whole

•

Ask who has master keys to your apartment. If there is little understanding on this matter, be wary of
renting the unit. Ask if you can use your own lock

•

Make sure your door has a deadbolt lock and peephole

•

Get to know your neighbors.

•

The walkways, entrances, parking areas, elevators, hallways, stairways, laundry rooms, and storage
areas should be well lit 24 hours a day

•

Keep doors locked at all times, even when you are at home

•

If you come home and believe that someone has unlawfully entered your apartment, DO NOT go
inside. Find a safe place and call for assistance

•

If someone comes to the door asking to use the telephone, make the call yourself. DO NOT LET THEM
IN.

•

Whenever you go out, leave a light on or a radio playing to give the illusion that you are home

•

Even if you are going out just for a few moments, lock your door and take the keys with you

•

Leave outside lights on at night and close your curtains. You don’t want people to watch you at any
time

•

Be cautions when returning to your apartment by yourself. If possible, don’t let people see that you
are entering your apartment alone

•

Keep your key safe! Do not leave a key under a doormat or flower pot. Burglars know these hiding
places

•

If you live on the first floor, make sure the windows are locked before you go to sleep and when the
apartment is unoccupied

•

If you have a sliding glass door, place a wooden or metal rod in the track so that it cannot be opened
from the outside

•

Only use the laundry facilities during high traffic hours if alone

•

Don’t overcrowd balconies or decks in housing communities. Make sure you know the maximum people allowed on these and do not go over that amount
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Avoiding Rental Listing Scams
How Rental Scams Work
Scammers know that finding the right apartment or vacation rental can be hard
work, and a seemingly good deal is hard to pass up. They’ve been known to
game some vacation rental websites and bulletin boards. The take-away: when
you’re looking for a rental, it’s caveat renter — renter beware.
Hijacked Ads
Some scammers hijack a real rental or real estate listing by changing the email address or other contact
information, and placing the modified ad on another site. The altered ad may even use the name of the
person who posted the original ad. In other cases, scammers have hijacked the email accounts of property
owners on reputable vacation rental websites.
Phantom Rentals
Other rip-off artists make up listings for places that aren’t for rent or don’t exist, and try to lure you in with
the promise of low rent, or great amenities. Their goal is to get your money before you find out.
Signs of a Scam
Being savvy when you’re in search of a rental is well worth the effort. Here are some signs you may be
dealing with a scam:

They tell you to wire money
This is the surest sign of a scam. There’s never a good reason to wire money to pay a security deposit,
application fee, first month’s rent, or vacation rental fee. That’s true even if they send you a contract first.
Wiring money is the same as sending cash — once you send it, you have no way to get it back.
They want a security deposit or first month’s rent before you’ve met or signed a lease
It’s never a good idea to send money to someone you’ve never met in person for an apartment you haven’t
seen. If you can’t visit an apartment or house yourself, ask someone you trust to go and confirm that it’s for
rent, and that it is what was advertised. In addition to setting up a meeting, do a search on the owner and
listing. If you find the same ad listed under a different name, that’s a clue it may be a scam.
They say they’re out of the country
But they have a plan to get the keys into your hands. It might involve a lawyer or an “agent” working on their
behalf. Some scammers even create fake keys. Don’t send money to them overseas. If you can’t meet in
person, see the apartment, or sign a lease before you pay, keep looking. What if the rental itself is overseas?
Paying with a credit card or through a reputable vacation rental website with its own payment system are
your safest bets.
How to Report Scams
If you find yourself the target of a rental scam, report it to your local law enforcement agency and to the FTC.
Contact the website where the ad was posted, too.
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